
Are you looking fbr a CD-Rom that
. "teaches authentic language that profcssionals hear and need on the telephone
. provides plenty of l istenir,g practice
. is learner friendly and allor.vs students to work independently
. gives informaticln fccdback and provides practice and revision via a wide range of

engaging tasks
. can be uscd for self acccss or as part of a taught business course"'?

If you are, then English fbr Telephoning has much to recommend it.

Thc Main Menu offers fir,c scctions - Before yoLr call; Making Contact; Letters, Numbcrs
and Symbols; Checking and Correcting; telephone rnaze.

Each section offbrs the students a variety of activit ies and so, for example, in Befbre.v'ou call
there arc sub-sections entit led Uscful Phrases, Giving Yourself Time: Taking Messages;
Chccking Understanding, and Ending the Call. Students are required to match items, to forlr-t
scntences by dragging words, or complete mcssages by fi l l ing gaps, but l i tt le room is left fbr
thc  ncgot ia t io r t  o l -  n rean ing .

This revieu'er had no sLlccess "r, ' i th the first itern in 
' l 'aking 

Messages. The recording says "Hi.

Janet. It 's Pctcr here. Just to say Friday's rnceting has been cancelled. I ' l l  talk to you about
i t  later.  0K. I lye."

-fhc 
prograrm accepts "Petcr Friday's meeting cancelled", which implies that the message is

FOR Peter. not f ionr hirn. Students who key in "Friday's meeting cancelled. Peter", howevcr,
rl ' i l l  reccivc rin "incofrcot" rl lessagc. ancl attempts wil l bc made to steer them towards the
"corrcct" ltns\\'cr.

Similarl l,. when sentcnces havc to bc forrned by dragging words into place, then four words
on thc I ' irst l ine ernd thrcc words on the secclnd lvil l  not be accepted if thc program demands
a -5:2 fbnnation.

These flaws. of course , are the result of programming, and are not the fault of the writer.
Thcy can also be excused. bccause they are comparatively minor. Certainly the clairn that
this CD "provicies plcnty of l istening practice" is justif ied. Arabic, Brit ish, Rumanian,
Spanish and Turkish accents ail fbature, and there is a good mixture of male/female speakers.

So firr as lcarner friendliness is conccrnecl, this CD dernands fairly high keyboarding skil ls.
I3e-vond that. it providcs absolutely endless practice fbr the student who is prepared to work
through it, watching to see if scorcs itnpror,'e.

In this rcspect it contradicts Harrison's (2005; 25) claim that "Business English materials are
rtruch rrore fun", because thc "fun" elernent barely f-eatures here. As a teaching aid for
"u,'orking prof-essionals", holever, that rnay be a bonus.

Lnglish lbr Telephonirig concentrates on one aspect of Business English. In that rcspect it is
l irritcd. but it conccntrates on an aspect that is frequently neglected, and it manages to do so
ver l , rve l l .
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